Creativity, Activity, and Service
(CAS)
Handbook
2020-2021 Academic Year

Myers Park High School
2400 Colony Road
Charlotte, NC 28209
www.myersparkib.org

Table of Contents:
1. Why do CAS
2. Passions, Personalities and Perspectives
3. So, what is CAS?
4. Creativity Strand
5. Activity Strand
6. Service Strand
7. CAS Experiences
8. Planning CAS Experiences
9. CAS Project
10.CAS Learning Outcomes
11.CAS Portfolio
12.MPHS CAS Requirements and Guidelines
11th Grade (Class of 2022) Requirements
12th Grade (Class of 2021) Requirements
12. CAS and Covid-19
13. Recording CAS Experiences
14. To add a NEW CAS Experience for approval
15. To add REFLECTIONS and EVIDENCE for an
approved experience
16. Requesting Supervisor Reviews
17. CAS Dictionary

Welcome to the 2020-2021 Academic Year!
We are excited to begin this journey with you. CAS is an important part of the IB experience and this
handbook will serve as a reference point for you throughout the year. Ramifications from the Covid-19
pandemic continue to provide challenges for us and updates regarding this will be posted to Managebac so
be sure to check in to Managebac regularly. Please note that you should follow safety protocols and know
that you are welcome to complete CAS experiences virtually.
This document is hyperlinked to the specific topics and back to the Table of Contents for easy navigation. If
you find that you still have questions regarding CAS, don’t hesitate to reach out.

Sincerely,
Ms. Willett and the MPHS IB Community
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Why do CAS?
Creativity, Activity and Service (CAS) is one of the three elements
of what the IB Organization refers to as the Core in the Diploma
Programme. Theory of Knowledge (TOK) and the Extended
Essay (EE) make up the rest of the Core.
The IB is strongly committed to developing the whole person
and believes that the Core will assist you in:
✦ supporting the interconnectedness of learning
✦ supporting concurrency of learning
✦ support a broader view of subject disciplines
The aims of the Core are:
✦ support, and be supported by, the academic disciplines
✦ foster international-mindedness
✦ develop self-awareness and a sense of identity
The IB places the Core at the center of the learning program, because it takes more than
academic studies for a person to live a healthy and fulfilling life.
Passions, Personalities and Perspectives
A meaningful CAS program is a journey of discovery for self and others. Each CAS experience
is personalized around your individual interest, skills, values and background.
CAS allows you to explore and demonstrate the attributes of the IB Learner Profile in real and
practical ways. It also encourages you to grow as unique
individuals and to enhance your personal and interpersonal
development.
Through CAS, you will be able to recognize your role in relation
to others and be able to develop skills, attitudes, and
dispositions through a variety of individual and group
experiences that provides you with opportunities to explore
your interests and express your passions, personalities and
perspectives.
CAS complements a rigorous academic program by
encouraging you to develop self-determination, collaboration,
accomplishment and enjoyment.
Through CAS you are encouraged to develop three important habits:
✦ The ability to enrich yourself through personal growth, trying new things whenever possible
✦ Remain active and physically fit
✦ Pursue opportunities to make a diﬀerence in the lives of others to improve your community
and world
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So, what is CAS?
Every student enrolled in the IB Diploma Programme (DP) is
expected to complete a CAS Portfolio where they record
their CAS experiences.
The CAS program begins when you enter the IB DP
Programme, at the start of your junior year. Throughout the
18 months that a student is enrolled in the DP Programme,
you will conduct a series of experiences within the strands
of Creativity, Activity and Service as you develop healthy
mind and body activities and find your niche within your
own global and local communities. Please note that you
may count activities that happen the summer in between
your sophomore and junior years of school.

Creativity— exploring and extending
ideas leading to an original or
interpretive product or performance
Activity — physical exertion
contributing to a healthy lifestyle
Service— collaborative and reciprocal
engagement with the community in
response to an authentic need

There is no hour requirement for CAS, so there isn’t a
magical number you are expected to hit. Rather, you are
expected to participate and record activities and reflections
in at least one of the strands (creativity, activity, service) that allows you to achieve the seven
learning outcomes over the course of the program. In addition to this, you will engage in a
CAS project that is of at least one month’s duration that challenges you to show initiative,
demonstrate perseverance and develop skills such as collaboration, problem-solving and
decision making. The CAS project can address any single strand of CAS or combine two or all
three strands.
Creativity Strand
This strand allows you to explore your own original thinking and expression. Creativity may
come from your talents, interests, passions, emotional responses and
imagination—in short, there are many ways to demonstrate creativity. Forms of
expression may include visual and performing arts, digital design, writing, film,
culinary arts, crafts, composition and many more.
We encourage you to engage in creative experiences that move you beyond
what you are already comfortable with and know how to do. However, we
acknowledge that if you are already accomplished in a particular discipline
(music, painting, acting) you may want to extend your involvement and deepen
your skill level. You may define new challenges and objectives to fulfill the
creativity strand of CAS.
There are many ways to approach creativity, such as:

.
.

Ongoing creativity
School-based creativity
Community-based creativity
Individual creativity
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Activity Strand
The activity strand encourages you to adopt lifelong healthy
habits related to your physical well-being. This may include
individual and team sports, aerobic exercise, dance, outdoor
recreation, fitness training, and any other form of physical
exertion that purposefully contributes to a healthy lifestyle.
We encourage all students to participate in physical activity
that will lead to a healthy lifestyle. If a student is a dedicated
athlete, maintenance of a planned rigorous training program
is appropriate.
There are many approaches to activity, such as:

.

Ongoing activity
School-based activity
Community-based activity
Individual activity

Service Strand
The goal of service is for you to understand how you can make a
meaningful contribution to your local and global communities and
societies. We believe that through service, you are able to develop and
apply your personal and social skills in real-life situations that involve
decision-making, problem-solving, initiative, responsibility and
accountability. Service can also promote your self-awareness by allowing
you to interact in diverse occasions and experiences that provide
opportunities to develop international-mindedness.
The definition of “community” is broad and may depend on diﬀerent
situations and cultures. The community could be within the school, or
within local, national or international situations. It is important to
remember that community involves collaboration with others. Technology
can provide opportunities for students to network within local and global
communities.
Four types of service action:

There are many approaches to service, such as:

Direct service
Indirect service
Advocacy
Research

.

Ongoing service
School-based service
Community-based service
Immediate need service
Fundraising
International service
volunteerism
Service arising from curriculum studies
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CAS Experiences
A CAS experience is a specific event where you engage with one or more of the three CAS
strands.
A CAS experience must:
fit within one or more of the CAS strands
be based on personal interest, skill, talent or opportunity for growth
provide opportunities to develop the attributes of the IB learner profiles
Planning a CAS Experience
Start with considering what your personal interest skills and talents are.
You may also want to consider what areas you’d like to grow in to help
you identify areas that you may want to develop. Then, use the five
CAS stages to assist you in planning your CAS experiences:
CAS Stages:
1. Investigation— Identify your interests, skills and talents as well as
areas for personal growth. Investigate what you want to do and
determine the purpose for your CAS experience(s).
2. Preparation— Clarify roles and responsibilities and develop a plan of
action to be taken. Identify the specific resources and timelines for your
experience.

Investigation
Will the experience be
enjoyable?
Does this fit my personal
interests, skills or talents?
What new possibilities or
challenges could this experience
provide?
What could come of this
experience?
Which CAS learning
outcomes may be

3. Action— Implement your idea and/or plan. (The may require decision-making and problemsolving) Students may work individually, with partners or with groups.
4. Reflection— Describe what happened, express your feelings, generate ideas, and raise
questions. This can occur at any time during the CAS experience (and is encouraged to
ensure that students learn to revise plans and may lead to new actions).
5. Demonstration— This is where students discuss what and how they learned and what they
accomplished through the CAS experience.
If students are planning a single CAS experience, they may start with investigation, preparation
or action. If they are planning an ongoing CAS experience, we recommend that students start
with the investigation stage as the action stage may lead students back to the investigation or
preparation stage and they further develop, expand and implement their new or related ideas.
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Where do I find or learn about opportunities for CAS experiences?
We strongly encourage you to identify your own CAS experiences within your own identified
communities. You may also check Managebac, the Myers Park IB website and the CMS IB
website for information on CAS experiences.

What qualifies as a CAS experience?
We encourage you to adopt the Myers Park Mantra of "Make the
Park Your Own” in relation to CAS. CAS is by its very nature
intended to be individualized to meet a your personal areas
of growth.

A few examples:

- Volunteering (hospitals, nursing

-

homes, assisted living centers,
soup kitchens, food banks,
community arts groups…
Community sponsored events
Participating in school activities
(student government, clubs, sportS)
Participating in charity fund raisers

What are the limitations for CAS experiences?
While there are a multitude of things that can count as CAS experiences, there are a few
limitations to what can count as CAS. Here are the experiences to avoid recording as CAS:

- You cannot get “paid” for an experience. This includes monetary benefits and receiving a

grade in classes for it. (This includes paid internships, babysitting, chores for money, etc.)

- Assisting family members is not a service; it is being a part of the family (This includes taking
out the trash, washing the dishes etc.)

- Another student cannot service as your supervisor for the experience.
- The activity cannot be solely for personal benefit like college visits, receiving tutoring etc.
When in doubt be sure to reach out to the IB Coordinator and IB CAS Coordinator to ask for
guidance in your CAS experiences. You can do this in-person by dropping by the oﬃce or
online via Managebac.
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CAS Project
A CAS project is a collaborative, well-though out series of sequential CAS experiences where
you engage in one or more of the CAS strands. It is required that students have at least one
CAS project during their time in the Diploma Programme.
The goal of the CAS project is to ensure participation in sustained collaboration where students
interact with members of the wider community. The CAS project oﬀers student the opportunity
to be responsible for or to initiate a part or the entire CAS project.

Requirements
A minimum of one month is recommended for a CAS project from planning to completion.
CAS projects of longer duration can provide more opportunities are encouraged for you to
consider those that may take longer than a month.

Considerations
When a CAS project is a part of the service strand it is important to take in to account the
opinions and expectations of others involved and focus on the authentic needs and wishes of
the community and to be respectful and reciprocal. For any service project it is important to
ensure there is:
a genuine need for the service project, which has been stated and agreed upon by the
potential partners
If required, a liaison oﬃcer who has a good relationship with the community where the
service project is based
an understanding of the level of student participation that is feasible in the service project
a clear assessment of potential risks to participating students
approval from the school administration for the service project
a demonstration of how the CAS stages were followed
a thorough evaluation of the benefits for the service project for all involved.
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CAS Learning Outcomes
As you engage in CAS, you should focus on the learning outcomes that each of their
experiences may provide. Students must complete experiences that address all of the seven
outcomes by the end of the Diploma Programme.
Learning Outcome Descriptors
Learning Outcome

Descriptors
The student:

LO 1: Identify own strengths
and develop areas for
growth

-

LO 2: Demonstrate that
challenges have been
undertaken, developing new
skills in the learning process

- participates in an experience that demands an appropriate personal

Is aware of own strengths and weaknesses
is open to improvement and growth opportunities
is able to propose activities according to own interests and talents
is willing to participate in diﬀerent activities
is able to undertake thoughtful self-evaluation
is able to see themselves as individuals with various abilities and
skills, some more developed than others
challenge; this could be with a new or familiar experience

- is willing to become involved in unfamiliar environments and
situations

- acquires new skills and abilities
- increased expertise in an established area
- shows newly acquired or developed skills or increased expertise in
an established area

LO 3: Demonstrate how to
initiate and plan a CAS
experience

- is able to articulate the CAS stages including investigation,
-

LO 4: Show commitment to
and perseverance in CAS
experiences

preparation, action, reflection (ongoing) and demonstration, moving
from conveying an idea to carrying out a plan for CAS
demonstrates knowledge and awareness by building on a previous
CAS experience
shows initiative by launching a new idea or process
suggests creative ideas, proposals or solutions
integrates reflective thoughts in planning or taking initiative
is aware of roles and responsibilities when designing an individual
or collective CAS experience
shows responsible attitude towards CAS project planning
is able to develop a coherent action plan taking into account the
aim or purpose, activities and resources

- demonstrates regular involvement and active engagement with CAS
experiences and CAS project

- is able to foresee potential challenges to the initial plan and
consider valid alternatives and contingencies

- demonstrates adaptability to uncertainties and changes
- gets involved in long-term CAS experiences and CAS project
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Learning Outcome

Descriptors
The student:

LO: 5: Demonstrate the
skills and recognize the
benefits of working
collaboratively

LO 6: Demonstrate
engagement with issues of
global significance

-

- recognizes the global implications of local issues
- is able to identify global issues in the local or national community
- shows awareness of issues of global importance and takes
-

LO 7: Recognize and
consider the ethics of voices
and actions

shares skills and knowledge
listens respectfully to proposals from peers
is willing to take on diﬀerent roles within a team
shows respect for diﬀerent points of view and ideas
makes valuable contributions
is responsible for participating in a group
readily assists others
is able to identify, demonstrate and discuss critically the benefits
and challenges of collaboration gained through CAS experiences

concrete and appropriate actions in response to them either locally,
nationally or internationally
gets involved CAS projects addressing global issues in a local,
national or international context
develops awareness and responsibility towards a shared humanity

- recognizes ethical issues
- is able to explain the social influences of one’s ethical identity
- takes into account cultural context when making a plan or ethical
decision

- identifies what is needed to know in order to make an ethical
decision

- articulates ethical principles and approaches to ethical decisions
- shows accountability for choices and actions
- is aware of the consequences of choices and actions regarding self,
others involved and the community

- integrates the process of reflection when facing an ethical decision
- shows awareness of the potential and varied consequences of
choices and actions in planning and carrying out CAS experiences

CAS Portfolio
MPHS IB uses the online platform, Managebac (https://myerspark.managebac.com/login) for
you to record your CAS experiences and projects for your portfolio. It is here where you will
seek approval for their experiences and receive feedback and also upload their reflections and
evidence of completion.
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MPHS CAS Requirements and Guidelines
Students in the DP program at MPHS will keep their CAS Portfolio by using the CAS tab in
Managebac. You are encouraged to check Managebac frequently for important information
including CAS information.
The nature of CAS indicates that each student should develop their own personal interests and
interactions within their identified communities. In order to assist students in achieving the
learning outcomes we have outlined the following requirements and deadlines.
11th Grade (Class of 2022) Requirements:

11th Grade (Class of 2022) CAS students must:

12th Grade (Class of 2021) Requirements:

12th Grade (Class of 2021) CAS students must:

Record at least three meaningful activities
for the 2020-2021 school year that meet at
least three of the learning outcomes by May
15, 2021 in Managebac

Record at least three meaningful activities
that meet at least three of the learning
outcomes by December 31, 2020 in
Managebac

Complete the Class of 2022 CAS Interview
#1 Form by September 17, 2020.

Complete the Class of 2021 CAS Interview
#1 Form by September 17, 2020.

Identify CAS Project area/start planning by
filling out the Class of 2022 CAS Project
Planning Form by January 31, 2021

Identify CAS Project area/start planning by
filling out the Class of 2021 CAS Project
Planning Form by November 15, 2020

Complete the Class of 2022 CAS Interview
#2 Form by September 17, 2021. (Available
from August 2022)

Complete the Class of 2021 CAS Interview
#2 Form by January 31, 2021. (Available
from January 2021)

Record at least three meaningful activities
for the 2021-2022 school year that meet at
least four of the learning outcomes by May
15, 2022 in Managebac.

Record at least three meaningful activities
for the 2021-2022 school year that meet at
least four of the learning outcomes by May
15, 2021 in Managebac.

Record the CAS Project in to Managebac by
May 15, 2022 in Managebac.

Record the CAS Project in to Managebac by
May 15, 2021 in Managebac.

Complete the Class of 2022 CAS Interview
#3 Form by May 15, 2022 (Available from
April 2022-May 2022)

Complete the Class of 2021 CAS Interview
#3 Form by May 15, 2021 (Available from
April 2021-May 2021)

* Please check Managebac for up to date information on deadlines
* Transfer / new students please reach out to the IB Coordinator to establish appropriate dates
for your IB experience
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CAS and Covid-19
IB expects students to participate in CAS learning activities as a part of their IB experience.
These activities must address the CAS learning outcomes and must be documented by quality/
meaningful reflection of the service with evidence of participation. Students are welcome to
participate in face-to-face activities as a their families permit from a safety perspective. (It
should be noted that face-to-face service is not required.) A variety of virtual service
opportunities can by found linked on Managebac, the Myers Park IB website or through bit.ly/
CMS-IB.

Recording CAS Experiences
You are encouraged to log in to Managebac often to ensure you are keeping up with their CAS
experience and building their CAS Portfolio.
The process for recording a CAS experience on Managebac is:

Record CAS
Experience in
Managebac

It is recommended that you
put in your activity and
receive approval prior to
completing the experience.
However, it is okay to
record experiences after
completing, knowing that
not every activity may be
approved.

Experience is
approved

The CAS staﬀ will review
your experience and
determine if it meets the
requirements for CAS and
mark it “approved" or
“rejected”

Record reflections
and evidence of
experience

Request
supervisor
review

Once your experience is
approved, you can start
documenting your
reflections and evidence.
Reflection is a vital part of
growth and you are
encouraged to complete at
least one reflection and
one piece of evidence for
each experience.

Once you’ve
uploaded at least one
reflection, you can
request your
supervisor to
complete the
supervisor form.

Experience
reviewed and
marked complete

After your supervisor
has uploaded the
supervisor form, the
CAS staﬀ will mark your
experience as
“complete”.
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To add a NEW CAS Experience for approval
Follow this step by step guide for logging your CAS experiences in your CAS
Portfolio on Managebac.
1. Log on to Managebac: (https://myerspark.managebac.com/login)

If you’ve forgotten
your password,
email the IB
Coordinator so that
she can send you an
email from
Managebac to assist
you in resetting your
password.

2. Navigate to the top left and click on IB Manager

3. Click on the CAS link
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4. This takes you to the CAS Worksheet area where you will record your CAS experiences and
reflections.

There aren't any CAS
experiences on this
page yet, so there is a
video that explains
how to get started.
Your recorded
experiences will
appear on this page.

4a. Navigate to the upper right hand corner or bottom of the screen (depending on which
browser you use) and click on the (grey button) Add CAS Experience.
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5. Answer the questions on the form. Be sure to include:
A. Experience Name (What will you be doing?)
B. Decide which strand(s) (Creativity, Activity, or Service) it is within
Note: Hours are not required but it helps to track how often a student does them
C. What type of service is it?
D. What approach(es) are taken?
E. Enter the date(s)
F. Supervisor Name is required.
A supervisor must be an adult and may not be a family member.*
G. Provide either a supervisor email and/or phone number
H. Describe the CAS experience. Be clear and specific in what you will do/have done.
I. Select your CAS Learning Outcome(s) you hope to achieve through this experience
J. Be sure to SAVE your information

6. Wait for your activity to be approved.
LEGEND
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To add REFLECTIONS and EVIDENCE for an approved experience
1. Follow the directions to get to the CAS Worksheet. Once there, you’ll see the titles of your
experiences as hyperlinks. Click on the experience name to get to the worksheet for that
specific experience.

2. Towards the top, click on the Reflections and Evidence tab:

2a. You’ll have a choices for how to record your evidence and reflections including journaling,
images, websites etc.

3. You must record at least one reflection and provide at least one piece of evidence for each
experience that you complete.
You are encouraged to continually reflect as this assists in development of personal growth.
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Requesting Supervisor Reviews
There are two ways that students can request a supervisor review and both originate in
Managebac.
1. You must have completed at least one reflection or one piece of evidence prior to
requesting the supervisor review.
1a. Once you’ve done this you can then navigate back to the summary tab for the individual
CAS
experience.

2. On the summary tab, there will now be a Request Supervisor Review and a CAS Completion
Form on this page.

2a. If you wish
to send an email
form for your supervisor to fill out, you will click the Request Supervisor Review button. This
will automatically send a form for your supervisor to fill out. They do not need to have a
Managebac account to do this and their answers will automatically be uploaded to your CAS
worksheet. (Note: You must have put an email address for your supervisor in to use this
feature.)
2b. If you wish to have your supervisor fill out a paper form, you can click the CAS Completion
Form. This will generate a PDF that you can print out and give to your supervisor. They will fill it
out and then hand it back to you. You then are required to bring that paper to the IB
Coordinator and leave it with her. (Note: this will be your responsibility to drop oﬀ and ensure
the IB Coordinator receives it)
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CAS Dictionary
Term

Definition

CAS Portfolio

A collection of evidence that showcases CAS experiences and student
reflections. MPHS uses Managebac for students to record their
experiences.

CAS Learning Outcomes

In order for students to finish CAS, they must be able to achieve the
seven learning outcomes. They are:
LO 1— Identify own strengths and develops areas for growth
LO 2— Demonstrate that challenges have been undertaken,
developing new skills in the process
LO 3— Demonstrate how to initiate and plan a CAS experience
LO 4 —Show commitment to and perseverance in CAS experiences
LO 5— Demonstrate the skills and recognize the benefits of working
collaboratively
LO 6— Demonstrate engagement with issues of global significance
LO 7 — Recognize and consider the ethics of choices and actions

CAS experiences

A specific experience involving one or more of the three CAS strands.
It may be a single event or may be an extended series of events

CAS project

A CAS project is require to take at least a month’s duration that
challenges students to show initiative, perseverance and develop skills
such as collaboration, problem-solving, and decision making. It can
address any single strand of CAS or combine two or all three strands.

Interviews

There are three formal interviews that students have regarding their
CAS. The first interview is at the beginning of the CAS program, the
second is at the end of the second year and the third interview is at the
end of the CAS program. This is done digitally at various checkpoints
for our students.

Reflection

This is a central part to the CAS experience. Students must reflect on
each of their CAS experiences. Through reflection, students will be
able to explore ideas, skills, strengths, limitations and areas for further
development in their learning and growth.

Resources
IBO Creativity, activity and service guide for students graduating 2017 and after (2015)
All images sourced from www.pixabay.com
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